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Content of “E-Invoicing 2024.R1 pack” 
 
E‑Invoicing 2024.R1 pack will bring to Sage X3 all E-invoicing related features delivered in Release 2026.R1  
 
This includes: 

• E-invoicing  
o Management of the Sage Test or Production PA when onboarding 
o Parsing of electronic address in inbound invoices 
o Electronic address in the mapping of inbound invoices 
o Electronic address in outbound invoices 
o Resending the invoice in case of error 
o Status refused before the creation of the transaction 
o Embedded attachments management out 
o Extraction of the “Payment received” status using EINVPAYSTA function (CDAR – Flux 6) 
o Outbound prepayment improvements 

• AP Automation 
o Automatic processing of files stored in a directory 

• Bug fixes introduced in the 2026.R1 release (excluding DCC) 
 
For more information, please refer to the 2026.R1 release documentation. 
 

      Before installing this pack: 

• You must have a valid EINV license installed. 

• E-invoicing must be active (EINV activity code. See ‘E-invoicing framework’ How-to-Guide in the 
Sage X3 Online Help Center). 

• Sage Network must be active (SN activity code). 
 

   Due to varying configurations and the possibility that some advance deliveries may already be installed, 
we strongly recommend installing this package in a Test environment and verifying that the installation is 
complete. 
 
 

Update Syracuse server 

    New version to install 
 
Minimal version to install: 12.20.21 for 2024.R1 
 

 Available on your Regional Support Knowledge Base  
 
 

Pack installation 
Use the Updates function under Administration > Utilities > Update 
Create a new update by selecting the zip file for your X3 2024.R1 release, “Save” and then “Apply update”: 
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Result after update: 

 
 

Validation of Classes & Representations for EINV 
 
Use the Dictionary validation function: 

• All modules validation set to NO 

• Select Class & representations validation 

• Activity code EINV 
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Change of behavior 

   Refer to “2025R2 Pilot pack” documentation to have the complete onboarding flow (including the 
process to onboard a Test company to the “Sage PA Test Platform”) 
Only changes are identified hereafter. 
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When registering a Test or Production company to Sage Network a new screen with the mandatory email 
address is displayed: 

 
This 1st screen is followed by a few information screens, and user is redirected to the home page. 
 

      For Production only: 
When connecting a Production company to the Sage Approved Platform (Production): 

 
 
A new “Usage” column has been added to the Address grid to cover different requirements: 
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• All : this address is used for all purposes (Sending, Receiving and E-reporting). It will be registered in 

the French Public Directory. 

• Sending Only: this address is only used for sending invoices to identify seller party and track 
lifecycle. 

• E-reporting Only: this address is only used for E-reporting. 
 
You must choose the address usage according to your context. It will be displayed in the 1st confirmation 
screen: 

 
 
The Effective date in the Collaborative portal can be modified: 
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Entering a date earlier than September 1 confirms enrollment in the Pilot program. 
 

 
 
If the registration has already been completed, the date can also be changed by editing the address 
information: 
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When selecting the address, you can display and download the Registration summary: 
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Reminders 
• Make sure that the necessary URLs are accessible & whitelisted depending on your IT infrastructure 

for the Sage X3 APIs to communicate properly with the Sage PA. 
o Connected services URLs can be found here (Previously under Organizations \ Network 

services: 

 
o This URL must also be available to perform data synchronization (used for uploading ZIP 

file): https://prodeuerpsync.blob.core.windows.net/ 
 

Tips from the Sage X3 Community 
The following steps are not mandatory but have been used by some members of the X3 Community to 
resolve issues that occurred randomly depending on the installation context: 

• Generation & validation of the XML mapping rules (Declarations > E-invoicing > Setup) 

• Restarting Syracuse server 

• Clearing browser cache & cookies 
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